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7) D Claim(s) is/are objected to. 
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Application Papers 
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DETAILED ACTION 

1 . In view of the Appeal Brief filed on 06/03/05, PROSECUTION IS HEREBY 
REOPENED. New grounds of rejection are set forth below. 

2. To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1 .1 1 1 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41 .31 followed 
by an appeal brief under 37 CFR 41 .37. The previously paid notice of appeal fee and 
appeal brief fee can be applied to the new appeal. If, however, the appeal fees set forth 
in 37 CFR 41.20 have been increased since they were previously paid, then appellant 
must pay the difference between the increased fees and the amount previously paid. 

3. A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by 
signing below. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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4. Claims 1, 8, and 15 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Yaker (US 6,594,230). 

5. In regards to claims 1 , 8, and 15, Yaker discloses a method, system, and 
program for regulating use of a telephone line, comprising: detecting an identity (e.g. 
passwords or identifiers) of a caller requesting use of a telephone line to place an 
outgoing call (See col. 4 lines 26-35 and col. 5-6 lines 60-3); and only allowing use of 
said telephone line to place said outgoing call by said caller if a schedule (e.g. day of 
week or time of day) for said telephone line indicates that said caller identity is currently 
allowed to place said outgoing call (See col. 5 lines 45-59). In the Appeal Brief filed on 
06/03/05, Applicant did not argue the rejection of claims 1, 8, and 15, and did not list the 
above claims under item VI (Grounds of Rejection to be Reviewed on Appeal). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 2, 9, and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Yaker (US 6,594,230), in view of Heck (US 6,671 ,672), and/or in view of 
Examiner's Official Notice. 

7. Yaker discloses all of claims 2, 9, and 16 limitations, except the method, system, 
and program, wherein detecting an identity further comprises: detecting said identity of 
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said caller from a voice authentication. Heck, however, discloses the method, system, 
and program, wherein detecting an identity further comprises: detecting said identity of 
said caller (e.g. caller/telephone caller) from a voice authentication (See Abstract and 
col. 4-5 lines 16-7). Therefore, it would have been obvious for one of ordinary skill in 
the art at the time of the invention to employ voice authentication within the system, as a 
way of allowing for a caller to be able to access a system through voice recognition, 
instead of having to key in or manually enter his or her identification information, thus, 
making the system more user friendly. Examiner further takes official notice that the 
use of voice recognition to identify a caller is old and notoriously well known in the art. 

8. Claims 3, 5-7, 10, 12-14, 17, 19-21, 23, and 25 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Yaker (US 6,594,230), in view of Heck (US 
6,671,672), and/or in view of Examiner's Official Notice, and further in view of King et al 
(US 5,872,841). 

9. Yaker and Heck disclose all of claims 3,10, and 17 limitations, except the 
method, system, and program, further comprising: detecting an estimated time for said 
outgoing call requested by said caller; and filtering said schedule according to said 
estimated time for said outgoing call. King, however, discloses the method, system, 
and program, further comprising: detecting an estimated time for said outgoing call 
requested by said caller; and filtering said schedule according to said estimated time for 
said outgoing call (See col. 2-3 lines 57-6). Therefore, it would have been obvious for 
one of ordinary skill in the art at the time of the invention to employ this feature within 
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the system, as a way of allowing the caller to schedule a time to place an outgoing call 
and being able to maintain that scheduled time. 

10. Yaker and Heck disclose all of claims 5, 12, and 19 limitations, except the 
method, system, and program, further comprising: detecting an amount of points (e.g. 
importance or priority of caller) available to said caller for placing said outgoing call; and 
filtering said schedule according to said amount of points available for said outgoing call 
and an amount of points required for at least one portion of said schedule. King, 
however, discloses the method, system, and program, further comprising: detecting an 
amount of points (e.g. importance or priority of caller) available to said caller for placing 
said outgoing call; and filtering said schedule according to said amount of points 
available for said outgoing call and an amount of points required for at least one portion 
of said schedule (See col. 10 lines 1-60 and col. 1 1 lines 4-18). 

1 1 . Yaker and Heck disclose all of claims 6, 13, and 20 limitations, except the 
method, system, and program, further comprising: controlling output of a message to 
said caller indicating at least one from among a reason for a blocking said telephone 
line, a next available time for use of said telephone line to place said outgoing call, and 
an amount of time available for use of said telephone line to place said outgoing call. 
King, however, discloses the method, system, and program, further comprising: 
controlling output of a message to said caller indicating at least one from among a 
reason for a blocking said telephone line, a next available time for use of said telephone 
line to place said outgoing call, and an amount of time available for use of said 
telephone line to place said outgoing call (See col. 6 lines 6-36 and col. 10 lines 1 1-19). 
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12. Yaker and Heck disclose all of claims 7, 14, and 21 limitations, except the 
method, system, and program, further comprising: providing said caller with an option 
for reserving a call appointment in said schedule to place said outgoing call. King, 
however, discloses the method, system, and program, further comprising: providing said 
caller with an option for reserving a call appointment in said schedule to place said 
outgoing call (See col. 2 lines 27-38). 

1 3. Yaker and Heck disclose all of claims 23 and 25 limitations, except the method 
and system, further comprising: controlling said telephone line from a private switching 
network. King, however, discloses the method and system, further comprising: 
controlling said telephone line from a private switching network (See Fig. 1 and 
telephone exchange system 10) (See col. 3 lines 21-26). 

14. Claims 4, 11, 18, 22, 24, and 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yaker (US 6,594,230), in view of Heck (US 6,671 ,672), and/or in 
view of Examiner's Official Notice, in view of King et al (US 5,872,841 ), and further in 
view of Jonsson (US 6, 115,61 3). 

1 5. Yaker, Heck, and King disclose all of claims 4,11, and 1 8 limitations, except the 
method, system, and program, further comprising: detecting a subject for said outgoing 
call requested by said caller; and filtering said schedule according to said subject for 
said outgoing call. Jonsson, however, discloses the method, system, and program, 
further comprising: detecting a subject for said outgoing call requested by said caller; 
and filtering said schedule according to said subject for said outgoing call (for example, 
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the subject of the call could be a specific number/called party, wherein the system filters 
the schedule according to whether or not the specific number/called party is prohibited 
or not, See col. 6 lines 27-48 and col. 6 lines 60-65). Therefore, it would have been 
obvious for one of ordinary skill in the art at the time of the invention to employ this 
feature within the system, as a way of not allowing a caller to schedule or place phone 
calls to numbers that are prohibited. 

16. Yaker, Heck, and King disclose all of claims 22, 24, and 26 limitations, except a 
method, system, and computer program product for regulating use of a telephone line 
requested by a plurality of parties, comprising: detecting an identity of a first caller 
requesting use of a telephone line to place a first outgoing call; and comparing said 
identity of said first caller with a schedule for at least one other caller concurrently 
requesting use of at telephone line to place a second outgoing call; and only allowing 
said first caller use of said telephone line to place said first outgoing call if a schedule 
for said telephone line indicates that said first caller currently has priority for use of said 
telephone line. Jonsson, however, discloses a method, system, and computer program 
product for regulating use of a telephone line requested by a plurality of parties, 
comprising: detecting an identity (e.g. access code) of a first caller requesting use of a 
telephone line to place a first outgoing call; and comparing said identity of said first 
caller with a schedule (for example, the service node 101 has information on who and 
when calls can and/or should be made by each group member) for at least one other 
caller concurrently requesting use of at telephone line to place a second outgoing call; 
and only allowing said first caller use of said telephone line to place said first outgoing 
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call if a schedule for said telephone line indicates that said first caller currently has 
priority for use of said telephone line (See col. 5-6 lines 29-14, col. 6 lines 49-58, and 
"determination of priority level", col. 6 lines 1-14). 

Response to Arguments 

17. Applicant's arguments with respect to claims 2, 4, 9, 11, 16, 18, 22, 24, and 26 
have been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

1 8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Smith (US 5,822,400) teaches a call record scheduling system 
and method. Svoronos et al (Us 5,802,161) teach a method and system for optimized 
scheduling. 

1 9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thjuan P. Knowlin whose telephone number is (571) 
272-7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 

20. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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21 . Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Thjuan P. Knowlin 




AHMAD F.MATAR 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2700 



